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K\ :H ([LVW
: H EHCHYH WDWHYHY AW HQ FDQ EH D FKDQUHP DNHUVR FLHDW D EHWMU VRAHW DQG 1Q GRIQJ \R
GVFRYHUWHUSXUSRVH DQG KXP DQW

KDW H 'R

$ * RRG 6SDFH &R RSHIDWYH $* 6 WBUMG DV DQ IQIRWP DOP RYHP HQMQ DQG Z DV IRWP D@
LOFRUSRUDMG DV 61QI DSRUIHV [ LWMFR RSHIDWYH | RUFKDQIHP DNHYY XQGHUWH &R RSHUDWYH 6RAHWAY
$FWEKDSWU Rl WH5HSXETERI 6LQIDSRIHRQ W DUK 8(17 &  +

‘H KDYH PDLQ VRFLDO LPSDFW DVSLUDWLRQV

¢ P SIRYH FRRSHIDWRQ DP RQIVWGLYHUH FKDQIHP DNHY/ VR WDWWH  FDQ KDURHW HDFK RWKHWV
VWHQIWY DQG UHVRXUAHV VR RULHDW P HDQIQJ I XCBLRMFW

e 0 REIOH GYHIH RKDQIHP DNHW W IGHDWM SLIRRWSH DQG 1P SGP HOWROWRQY WDWIHVSRQG VR
SUHWMQJ DQGFRP S®f VRADAWXHV Z KIFK DUH VSHALIFD@ IGHQWIHG

o -QVSILH WXGHQW DQG HP S®\ HHV VR FDUH DERXWWRADOMVXHY DQG KDUOHW WHU UHVRXUFHV \R
FUHDWA VRADCRKDQIH WHUHE\ LOFUIHDMQI WH QXP EHURI FKDQIHP DNHLWY | RUBLQIDSRUH
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&KDUBHWRQ V0 HWDJH

' HDUO HP EHUW/RI $ * RRG 6SDFH

$V—FRQFOGHP \ WP DV &KDILBHWRQ DIWIUVE R WP V —DP [ LGBIG Z IW GHHS J UDWMGH DQG SUGH IRU
Z KDAZ HYH EXIOWRIHWHU $ * RRG 6SDFH KDV DA D\ V EHHQ DERXWRP HKIQ] ®UHUWDQ DQ' ROHRI
XV IV DERXWZ KDWEHFRP HV SRWEE®! Z KHQ JRRG SHRS®I FRP H VRIHWHUZ IW WX\VWHP SDW\  DQG
FRXUDJH VR P DNH D GlLT HIHQFH

2 XUNXUDH KDV EHHQ RQH Rl HYRO\WRQ DQG DGDSVIMRQ P RUHWDQ B\ IOM@IHQAGHMIQ : H WBUMG
DV D SK\ MFDOVSDFH |RU FKDQIHP DNHY/ WHQ SLYRWG VR D YILWXDOFRP P XQW GXUQJ WH &RYIG
SDQGHP IF DQG P RIH UHAHQW WDQMRWP HG IQR D YROQMHUGIG RUDQ DMRQ JIRXQGHG 1Q
6RFIRFLDA  DQG 1 RQYIRGIQWERP P XQIFDMRQ 19& 7KLV UMMIHQFH 1Q VSIW Rl FRQMDIQW
FROYIPARQ VR FRADERWDM DQG RSHQQHW/ VR LQQRYDW DUH Z KDW-DP - ERW( JUDMIXCDQG SLRXG R b

&RMERIMRQ FDQ VBNH P DQ\ IRWPPV 0 RWRIWQ RUWDQ] DMRQV GHDXOVWR KIHDUKIHY  Z KHH
GHAMRQVI®Z ILRP WH FHQAH DQG D IHZ SHRS®! FDOP RWMRI WH VKRW 9XWIQ $* 6 Z H DVSILH IRUD
P RUH GIMAULEXVIG P RGHORI BIDGHUKLS Z KHIH HYHY RQH [HHY HP SRZ HUHG VR WS XS FRQWEX\M
DQG AR FLHDWM ERW. RXU UHYHQXH DQG [P SDPWSLRMPW VRIHWHU 7KLY IV Z KDW- @\H VR WION RI DV
&RADERWDARQ  —NQRZ IMWRXQGV XVRSIDQ EXW-KDYH VHHQ HORXJK P RP HQW Rl \XFFHW \R
EHIHYH MY Z RUK VMYIQJ IRU 7KIRXIK WH HIRUW Rl P DQ ZH KDYH @IG [ILP  IRXQGDARQY ERW 1Q
WHOV VWP V DQG SURFHWHV VKDSHG E\ VRAIRFUDVIE SUQFLS®N DV Z HODV WH FXOMH Z KHH Z H

FRP P XQIFDW QRQ YIRGIQAD HYHQ Z KHQ Z H GIVDI UHH
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2 XUZ RIN WKLY\ HDUFDQ EH JLIRXSHG IQR P DIQ DUHDV FUHDWQJ P SDRAURXJIK VRADOSLRMIPW DQG
FREDERUIDA) VR VXSSRUVRXU | LQDQRDOVXWEIQDELON JRDY — Z LOWKDUH ERW RXU WIXP SKV DQG
FKDEIQIHV

-QWHDUDRI [P SDAW-DP  JUIDM XOMDWZ H VHEXUHG 61 &) JWDQW IRURXUFRP P XQW SURWIFW @\H
* RRG 6VRUHV DQG * RRG 1 HLJKERXW/ ( DFK RQH UH BFW Z KDAKDSSHQV Z KHQ RXUP HP EHWY/ FRP H
VRIHWHU VR FR FUHDM VRP HWIQ) QRQH Rl XV FRX@ DFKIHYH DRQH ) RUH DP S® * RRG 6VRUHV
EGQGY WH VWHQWY R GLIHHQWP HP EHY WK KXP DQ FRQOHAURQ DQG UHP IQIVFHQRH
IDADIMRQ R KHS VHQRY/ \MUQ WHU P HP RUHV IQR @H WRUHV * RRG 1 HJKERXW/
HP SRZ HY/ FRP P XQMHV VR VXSSRUMWX@HDE®! QHIKERXW WILRXJIK 1 9& IQVSILHG HP SDM\ VRXLY
DQG VRARADA IQVSILHG FRADERUMRQ ALFBN —DP  H AWG WDWMHVH SLRMPW JLYH RXUP HP EHW/
P HDQIQJIXO RSSRUMXQMHV VR FREMERIDM DQG P DN\H P SDFWWRIHMHU ~ VRP HWKIQ) ZH KDG
SUHYIRXV® KHD EDAN RQ VR SURUMYH UHYHQXH JHOHUIDWQJ Z RWND

-QWH DUHD RI LHYHQXH JHQHUIDMRQ Z H I DFHG D VRXJIK GHAMRQ WY\ HDUWR FBRVH RXU$ * RRG 6FKRRO
&UFOI DIWUVER \ HDW/ Rl H SHUP HQW WP DI ®RN @H D VHVEDAN EXWIWLY UHD@® D SDUAMRI RXU
HOWHSUHQHXUDOBDUQIQ) MRXWDH \RW IDO®DUWY  SLYRW-DP  KRSH XOMDARXUQH WAKDSWUZ L@
EUQ] QHZ SWRGXFW  VHUFHV WDWDUH D EHWHU 1 WRUWH P DUNHW2 QH SRWIELOW WDW-DP  YH)

H AWG DERXWIYV VKDUQJ Z KDWZ H KDYH KRQHG ZIWIQ $* 6  RXU FRADERDWRQ SWDRPWFHV DQG
FRQ CPAMHVROMRQ W@ Z W RWHU RUDQ DARQY VR WH VRR FDQ Z RIN VRIHWHU Z WK P RWH
FOUW HP SDW)\ DQG WKW

I WH IRXQGDWRQ 1Q SOFH WMWYV WP HVR JDWHUD QHZ WDP  Z KR Z L@BDG XV IR RXUQH WHKDSWU

Rl RXU$* 6 WRU —DP FRQILGHQWKDAZ I \ RXUVXSSRUNDQG SDWRQ Z H Z LGFRQAXH VR WUYH DQG
P DNH D P HDQIQJ | XOGLI HUHQPH LQ DGGUIHWQI WH Z LENHG SLREGP VRI RXUWP HV

7KDQN \ RX IRUWH SUYIGUH Rl VHMQJ DV \ RXU FKDILBHUWRQ — @RN IR DG VR VHHQJ KRZ $* 6
FRQWOXHV W NRXUDH. VR EHFRP H D EHDFRQ | RUFRMERUMRQ b

I I UDWIXGH

$VKRNDQ 5DP DNUVKQDQ
&KDLLBHUWRQ
$ * RRG6SDFH &R RSHIDWYH/ LP WG




&RUSRLWDVHA

* RYHUQDQFH

~QWURGXFWLRQ

$ * RRG 6SDFH &R RSHIDWYH $* 6 DGRSW D KLIK WEQGDLG Rl FRUSRUDW JRYHUQDQFH FROVMIMOQWZ WK
EHVASDPAEHV 1Q @OH Z W WH UHIXOMRQV DQG I XIGHIHY VMWIRUK E\ WH &R RSHIDWYH 6RFAHAHY $FW
DQGIWE\ @ZV

$* 6 LHFRIQWVHV WH [P SRUBQFH RI KDYIQJ D VHWRI Z HOGH LOHG FRUSRUDWM JRYHUQDOAH SLRFHWHV \R

HQKDQRH SHURWP DQFH DQG DFFRXQUEZELON VXL EXVIOHW LW UW DQG VDI HIXDUG WH QMW RI LW

P HP EHLY DQG WINHKRGHY 7KH SLRP RURQ RI FRUSRUDM WDQVSDUHQR.  LOWAT UW DQG DFFRXQUZELDN DW
DOGYHY Rl WH RUDQVIMRQ LV G E\ WH &RP P MWvH Rl 0 DQDUHP HQW&20 DQG DWMMG E\ WH

VXEFRP P MWWHV b

&20 5ROHVY DQG 5HVSRQVLELOLWLHYV

7KH &2 0 RYHUHHV WH DIIDLY Rl WH &R RSHIDWYH LOFOGIQ) VHWIQD W VDWW LE GILHPARQ DQG ®QJ
WP JRDY DQG LHYLHZ QU IW SHURWP DOFH $V SHUWH E\ @Z V DQG WH &R RSHUDWYH 6RAHMEV $ PAVWH
SUQASDOGXWHVRI WH &2 0 FDQ IQFOXGH

7R FROMGHUDQG DSSIRYH RUIHWRWDSSTWRQV IRUP HP EHUKIS 1Q $* 6

¢ 7R FROUGHUDQG DSSLRYH RUHWPADSSTMRQV | RUDGGMRQDOKDLIHVIQ $* 6

¢ 7R FD@IRUDQG HIXOUW H DP IQH UHSRUNV ILRP FRP P WHHV RU VXE FRP P IMMHV RU HP S&\ HHV
Z KIFK Z LOGVFRVH WH WKH SRUMRQRI $* 6 W RSHIDARQV DQG | LODQADCFRQGIMRQV

e 7RDSSRIONRP P IWWHV RUVXE FRP P WMHV

e 7R NFHS P HP EHWY/ IQRWP HG Rl WH SIRILHW Rl $* 6 DQG HQFRXWDIH IQMHWDQG D VHQWH Rl
RZ QHUKLS RQWH SDWARI WHP HP EHWY/

e 7R SUHVHQWIR WH $QQXDO* HQHUDOD HHWQJ RI $* 6 DQ DQQXDAHSRUARQ WH DRIV RI $* 6 GXUQJ
WH SUHHGIQ 1L.QDQADO, HDU VRIHWHUZ W WH DXGIWMG [LQDOADOWWP HOWV Rl $* 6 WH DXGMRUV
UHSRUATRUWH \ HDU DQG RWHUGRFXP HQW DV \WH 5 HI MADUP D\ GILHRW

¢ 7R SUHSDUH DQG SUHVHQWR WH $QQXDO* HQHDOD HHWQJ Rl $* 6 D SURSRVDO RUWH GMMEXWRQ Rl

DQ QHAWXLBOXV DFRXHG GXUQJ) WH SUHFHGIQJ 1LQDQADO, HDU 1Q DFFRUGDQAH Z W WH &R RSHUDWYH
BRAHMHV $PADQG WHE\ ©Z V
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e 7R P DN\H D IHSRUMR WH $QQXDO* HQHUDOO HHWQJ RI WH ZRINRI WH &2 0 GXUQJ WH SUHFHAQJ
[LQDQADA HDUZ I UIHARP P HQGDWRQY WDWMGHHP V QHRHWDU

* 7R FRQMGHUDQG VNH IP P HGIDW DRARQ RQ P DWML/ LHSRUMG E\ WH 5 HI MADURUWH DXGIVRU

¢ 7R VDQPRQ DGGMRQDOH SHQGWKH XS VR DP D[ IP XP DV P D\ EH SUWVRUEHG E\ P HP EHW/ DAD
JHQHDCP HAWQJ 1Q H FHW RI WH DSSURYHG EXGIHWRUDQ. RQH\ HDU

e 7RADW RQWHEXMOQHWRI $* 6 JHOHD® DQG WR ILWDP H WXGNV | RUWH FRQGXPRI VXAK EXMOHW DV
P D\ EHQHRHWDY

ODWWHKNFKHTXMBHFIIPEDSSURYWQGRUVHRBRBOWXGH
EXW DUH QRW OLPLWHG WR WKH IROORZLQJ

e 0 DWUDMDFTXIMMRQ DQG GIVSRVDCR| DAWHW

o $P HQGP HOWWR\WHE\ @ZV

e 6KDUH M/XDQAH DQG GLYIGHQG GHFDUMRQ

e $SSRIQF HWRI GILHARY/DQG NH H HEXWYHY

* 2 SHQQJ RI EDQN DAFRXQW DQG DXWRUVHG LI QDVRUHY VR RSHUDW WH DFFRXQW

o $XWRUVHG L QDRUHV IRUGRFXP HQW H HFXWG XQGHUFRP P RQ VDO

o —QYHR HOW UMV FDSIMECH SHQGWMUH ERURZ IQIV IRULYHQHWRI GHEW

e (QGRUHP HQWRI D SHAINRQ RUWIMWP HQWQWH QDP HRI $* 6

¢ $Q RWHUP DWAUDV LHTXILHG XQGHUWH E\ @7 V DQG DSSTFDE®! @7 V DQG UHIXOMRQY

7KH & 0 H HRAWY WWZ DUG\KIS 1Q GLHAMQI WH &R RSHIDWYH \RZ DUGV DRKIHYIQ) W REMPWYHYV -W
HOVXUHV WDWWH &R RSHIDWYH DGRSW VRXQG FRWBRWDW JRYHUWQDORH SWDRAAHY  FRP STHY Z IW
DSSTE®I @Z V DQG LIHIXOMRQV DQG KDV WH QHFHWDY P HDVXUHV 1Q SOFH VR DRKIHYH IW REMPWYHYV

P RQVRY/ P DQDIHP HQWSHURWP DQFH DQG HP SKDVVHV SURIHVMRQDDP  DQG KROHW 1Q DOGHDIRIV

DQG DVD@GIYHY 1Q WH RUDQVIMRQ VR DV \R VXWEIQ WH &R RSHIDAYHV WEQGIQU 1P DUH DQG
LHSXVIMRQ
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&20 &RPSRVLWLRQ

7KH&20 IRU)< FRP SWHVRI P HP EHWDVIR@RZ V
&KDILBHURQ 0 U$VKRNDQ5DP DNUMKQDQ

6HRUHVILY 0 V5 DQJDQD\ DNL7KDQJ DYHX

7UHDVXUHU 0 U7RK . IDQY%HQ

&0 0 HPEHU 0 U$GUDQ7DQ

&0 O HPEHU 0 U' DQHO7D

&0 0 HPEHU 0 V(YHDQ. KRR

&0 0 HP EHU 0 U/ RXIV3XDK

7KH Z HH DOHBPMG DWIKH 7KLUG $QQXDO HOHDOD H-MQJ Rl WH &R RSHDWHKHGRQ ' HAHP EHU
DQG Z L@VHUYH | RUVEZ R \ HDWY XQWOMH $QQXDT* HQHWDAD HHWQJ RI ) <
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&RP P MAHRI

0 DQDIHP HQW &2 0

$VKRNDQ 5DPDNULVKQDQ

&KDLLBHUW/RQ
0 U$WKRNDQ 5DP DNIMKQDQ $VK  VHUYHG 1Q WH [LDADQG VHRQG
&2 0 DQGZDVWHHBRAMGRQ ' HHP EHU $VK EHTHYHV WDW

FRP P XQMHV SO\ D NH SDUAIQ FKDQUH + H IV WH &KIH 0 DINHWQJ
21IFHUDM: 2: 7HKQR®I\ /P WG D ®FDO,QMOHNRI 7KIQIV
WIKQR®J\  SWRYIGHU DQG VHUHV DV WH KRQRWDY VHRHEU Rl
63$5. D BLQIDSRUIH EDVHG FKDUW KHSIQI 1DP LOHV @IQJ Z W
$SWMQURQ' HIIFAWH\ SHUSPWMW $' +' WUYH

5DQJDQD\DNL 7KDQJDYHOX
6HFUHVIDU

0 V 5DQIDQD\ DNL 7KDQIDYHX 5DQID VHUYHG 1Q WH IIUME2 0  DQG Z DV
HBPMGRQ ' HAHP EHU 5DQUID KDV EHHQ 1Q WH FKDUW VHARUIRU
PRHWDQ \HDW 6KH LV DQ DFFHGIWG VRADOZ RINHUDQG FRP P XQIW
GHYHRSP HOW SWDPMARQHU HVSHADD® 1Q WH WHQEO KRXVQJ
QHIKERXWKRRGV 1Q BLQIDSRIH SHAHOA \VKH VWMSSHG GRZQ ILRP KHU
URG! DV GHSXW H HPXWYH GILHRVRU DW4H RQG 6RADOBHIMFAHY \R H S&WH
QHZ RSSRUMQMHV DQG FKD@IQIHY 5DQID 1V D GRMUHULQ VRADOZ RN DW
WH 3RWGDP 8 QYHMW Rl $SSTHG 6AHQFHV ) DRKKRAKVKX®! 3RWGDP

IO* HP DQ\  6KH VW RQ WH %RDUG Rl 7KH &ROWMMMRQ DQ LOMODARQDO
QHEZRW R SWDPWARQHY IRFXVHG RQ FRP P XQW GG FKDQIH DQG
$UM RN /V& D ®FD® WHIMMHG FKDUW IRFXVHG RQ $UN9YDVHG
&RP P XQW' HYHRSP HQW

7RK .LDQ %HQJ
7UHDVXUHU

0 U 7RK . IDQ %HQI VHUYHG IQ WH VHFRQG &2 0 DQG Z DV LH HBIRWMG
RQ ' HHPEHU . IDQYUHQI LVWH FR IRXQGHURI 7KH 8 EXQUX
6SDFH D VRADOHQMSUVH |RAMUQ) SHURQDODQG RU DQVDARQDO
GHYHBRSP HQW WIRXJK S@ DQG EHKDYIRXWDO VAHQAH EDANHG
SWRIWDP V' HVAUEIQJ KIP VHDDVD NDP SXQJ ER\ Z WK D AW JX\ V
KHDUWV . IDQ 9%4HQJ LV JXIGHG E\ MP STAW DQG JUDWMGH DV KH
VHOHV RKHY © M RYHU  \HDW/ Rl FRP P XQW ZRW KH KDV
WDVHG DZ DUHQHW RQ IRRG ®W VXSSRUMG GIVDGYDQURIHG JLRXSV
P HQRWHG \ RXWV DQG \RXQJ ®DGHWY YID 9RIFHV 21 $MD DQG
VHUYHG [1Q IW ([ HIXWYH &RP P WWH $ SDWIRQDM YROXQMHU Z IWK
2 QBHRSGIVI  KH IDAQBWY IQMULDADO FRQYHUDWRQY DQG
UHFHLYHG D ®QJ VHUYIFH DZ DUG LQ -DQXDU 3D JH



&RP P MAHRI

0 DQDIHP HQW &2 0

$GULDQ 7DQ
&20 0 HP EHU

0 USGUDQ 7DQ Z DV HBPMG VR WH &0 RQ ' HAHP EHU

$GUDQ DV FRIRXQGHU Rl 6* $WIWW HP ERGHV D SWRIRXQG
FRP P WP HOW\R FDIHIIMIQJ)  7KWRXJK FRAERWDWH HIRW KH
VSHDUKHDGV [QUDAYHY VR EROWU VXSSRUVIRU VHQIRWY/ DQG WHU
FDLHILYHY $GUDQV LOVSILQI MRXWDH QYWY RWHY VR IRIQ 1Q
QXUMUQI D FX@XWH RI FRP SDWIRQ DQG HP SRZ HIP HQW: WK KLV
YMRQ DQG HP SDIK\ 6% $WIMVWMGHY IRZDUWG HP SRZ HUQJ

FDUHILYHW DQG | RWMUQJ KHDOK\ DILQJ LQ FRP P XQIMEV

'DQLHO 7D\
&20 0 HP EHU

0 U' DQHO7D\ VHIYHG 1Q WH VHFRQG &2 0 DQG Z DV WH HBFWMG RQ

" HAP EHU " DQHO D IRRG Z DM DRWYMAZ KR DGRSWAG D 1UHHIDQ
QHWEI 1Q 7KIVD@®Z HGKIP VR UWHDWDIH ~ Z KIFK JLYHVKIP WH
WP H DQG HOHU\ VR VNH RQ P HDQIQI I XCELRMIFW Z KHUH KH XVHV KLY WUHH

JUW Rl FRQQHAWQ) SHRS®! RUDQMQJ IQIRWPP DMRQ DQG ZUMQJ 6RP HRI
WHVH SURMIPW LOFOXGH Z UMQJ ERRNV JIYIQI VER 7(' [ VDOV FR IRXQGIQ]
FRP P XQUWHV WDWDSS® WH SUQASGV Rl IUHHIDQMWP  KHSIQJ R EXIG
WH $ * RRG 6SDFH FRP P XQIW DQG HYHQ WDIMQI WH DMXH RI IRRG Z DWM

LQ 3DUIDP HQW

(YHO\Q .KRR
&2 0 0 HP EHU

0 V ( YHOQ . KRR VHUYHG 1Q WH IIlUME2 0  DQG Z DV HBFWMG RQ

' HAHP EHU ( YHOQ LV D SDWMRQDM DSKDVD DGYRFDWM DQG \WH
IRXQGHU Rl $SKDMD 6* WH [IWAV QRQ SWRIIW RUDQMVIARQ
VXSSRUMY SHURQV ZIW DSKDMD DQG WHU FDUHILYHWY 1Q
BLQIDSRIH $SKDVD LV D FRP P XQEEDWRQ GIVRUEHU WDWRFEXWY \R
IQGIYIGXDY DIWU D EWDIQ QMU 6KH 1V D SIDPAMMQI VSHHK DQG
OQXDIH WHDSMAZ KR KDV H SHUHQFH DRLRW FIRIFDOVHMQIV
DQG \VSHADDHV 1Q ZRINQI ZIK FIHON ZIW QHXWR®RIIEDO
FRQGIMRQV ( YHOQ KRSHV VR P DNH WH Z RUT D EHWHU SOFH | RUDD
SHURQV Z W FRP P XQIFDARQ DQG \VZ DARZ LQJ GlLI LEX@HV WURXIK
KHUSURI HWMIRQDODQG YRXQWHUZ RN
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&RP P MAHRI

0 DQDIHP HQW &2 0

/IRXLV 3XDK
&2 0 0 HP EHU

0 U/ RXLY 3XDK ZDV HBFWMG VR WH &20 RQ ' HAHP EHU

/ RXLY KDV EHHQ Z RINQJ VRZ DUEV HGXFDARQDOFKDQIH MQFH

Z W KLV VRADOHQMSUMHY 3D IXP  DQG &UDWU +H LV D FHUIHG
FDUHHU FRDAK WXSSRUMY \ RXW 1Q GMVFRYHUQI WHU SDWIRQV
SXBRWH DQG DVSILDMRQV 1Q RUGHU VR FKDUMMHU RZ Q HGXFDMRQ
DQG FDUHHU SDIK +H IV D VWRQJ EHIHYHU WIDWHDRK Rl XV P X\W
FKRRVH VR SXU/XH P HDQIQJ DQG SXBRWH DQG Z RIN VRIHWHUDV D
FREPWYH VR DAKIHYH SRWYH VRADOIP SDFW+ H DOR HQWR\ V ERDLG

JDP HVDQG P HHWQI QHZ SHRS®!
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&20 OHHWLQJY DQG $WWHQGDQFH LQ )<

7KH &2 0 P HWRQ D HIX@QU EDMY WR WHYIHZ WH &R RSHIDWYHV [LIODOADOSHURWP DORH FRUBRUDWM
WADWMI\  EXMOHW SOQ WADWIIF DQG RSHIDWRQDOMWXHY SRIHHV DV Z HODV WH P DNRU WXHV DQG
FKD@IQI HY WDWIMH &R RSHIDWYH P D\ 1DFH LQ WH I XWUH b

B,A™EE£ HA A™ Z™) BEA Z™IEEA ™EAQY) ™, BéA Z™EEA ™Ay ZmMRe ™

AU YCE» AV, A, »UYCA, A

AYYV, Ag, A 0, »a®©, Ao, 6%

A UaE©9—,- A ™a

AU «U;Aa A

AU , Ad9a (

AY 06™gA 9CEE

AU; EéYSé, ©

+ RORWDUXP 3RORA IRU&2 0
-W ZDV DJUHHG DPRQJVW PHPEHUV RI WKLV &20 WKDW QR PHPI
KRQRUDULXP RU UHPXQHUDWLRQ IRU WKHLU VHUYLFH WR WKH
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&RP P XQIFDVRQ Z MK 0 HP EHW/

0 HP EHWRI WH &R RSHUDWYH FDQ DAFHW LHBIYDQWQI RUP DARQ RQ WH &R RSHIDWYH DWW Z HEVIW DW
ZZZ DIRRGVSDFHRU 0 HP EHY DUH DOR JLYHQ WH RSSRUMQIW VR SDUAASDW DPRYHD DAWMH &R
RSHIDWYHY $QQXDO* HQHDCD HHWQJ Z KHUH WH FDQ DN TXHWRQV DQG FRP P XQIFEDM WHU YIHZ V
7KH&2 0 DIH SUHVHQWDWKHVH P HHWRJIV/ VIR DGGUHW TXHUHY DQG FRQPHUQV IDMVHG E\ P HP EHWY/

HU<-A, U0 A™MAZ™UY BEAZ™U EE£ ZzO,U™Y

HU.-A , UG A™MAZ™UY o

aE4a,% ZO,UMOE¥%-An q,%eé™ a o

-PSRUWDQW 1RWHYV

e 6KDUHKRGIQ YDAXH LV FDBXOMAG EDVHG RQ WH WKDUH YDAXH Rl SHUWKDWH DV SHUWH &R
RSHDWHVE\ @Z

o $VWMH I LUMS QQXDO* HQHIDAD HHWQJ Rl WH &R RSHDWHRQ 1 RYHP EHU D UIHVROMRQ
ZDV SDWHG R UHP RYH $WRADW 0 HP EHUKIS IWRP E\ @Z Rl WH &R RSHUDWYH
7KHHRWH WHH IV RQO RQH FDWURU R LQGIYIGXDOP HP EHUKIS DYDIDE®! ZKIFK LV WH
2 WEODY 0 HP EHUKIS b
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0 HP EHUKILS

QIRWP DVIRQ

21 WH RKDQUHP DNHU PHP EHWY D
P DRUW RI P HP EHY/ DUIH LOGYIGXDY SDUV
RI KDYH WRUMG D VRADO HOMSBUWH RU

IRXQGHWRI JURXQG XS P RYHP HQW

~QGLYIGXDO LHHW \R P HP EHW ZKR GR QRW
LHSUHVHQWDQ! SLRMIPW

* LIRXQG8S WHHY W PHPEHW ZKR KDYH
WEUMG LQI RUP DQJURXQG XS P RYHP HQW
6RFLHW UHHW\R P HP EHW/ Z KR DUH SDUARI RU
KDYH UHJ IMMUHG DV D 6RAHW

6RFLDO( QVABUMVH LHHW/ \R P HP EHWY/ Z KR DUH
SDUARI RUKDYH WBUMG D VRADCHQMUSUVH

& * WHHY \WR P HP EHW ZKR DIH SDUWRI RU
KDYH WBUMG D &RP SDQ / [P WG E\ * XDUDQWH

21 WH FKDQIHP DNHUP HP EHV/IQ $

* RRG 6SDFH D P DRUW RI P HP EHW/
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0 HP EHUKILS

QIRLP DIRQ

Y HDNGRZ Q Rl 6RAIDOGWXHV  &RP P XQMHV

7TKHIR@®Z 1QJ WVDEUHDNGRZQRI WH  VRADAWXHV DQG FRP P XQWAHY WDWRXURKDQIHP DNHUP HP EHWY
FDUH DERXW %HDXWH HDFK P HP EHU P D\ FDUH DERXWP XGAS®I DMXHY FRP P XQWHY WH P D EH

UHSUHVHOWIG P RUH WDQ RQFH
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2 WH.Y LOFO(GH DAKHY FRP P XQUWHV VXFK DV DGGRMRQ UHRYHY H RITHQGHY DQG FRP P XQW | DAQEMRQ DQG
|UHHIDQMWP
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&RP P \MHY DUH Z KHH FREDERIDARQ P HHV SXLSRH
DQG Z KHHRXUFRPRMH HOH.I\ GUYHVP HDQQII XCFKDQIH

O\



* HQHUDOSRP P LWWH

6 XEFRP P IWWHHV
) <

'"HFLVLRQ ODNLQJ

$* 6 XVHV VRARADWE GHAMRQ P DNQJ 7KLY P HDQV WDWGHAMRQV DUH QRWP DGH E\' D MQI®! [QGIYIGXDO
RUHYHQ E\ P DRUW YRW 5 DWHU DOWENHKRGHY QHHG VR JLYH FRQVHQW QRWIKH VDP H DV FRQVHQUXV
EH RUH D GHAMRQ FDQ EH SDWHG

© KLB! WLV SIRFHW P D VHHP BZ DWW IMD@RZ V RXUWDP V VR DGGUHW DOFRQAHLQV DMVHG E\ DO
P HP EHW/ 7KLY LORIHDVHV P HP EHUHQIDIHP HQWDQG SDUAASDARQ P SLRYHV WH TXDOW Rl GHAMRQV
P DGH LQFUHDVHV VBNHKRGHUEX\ 1Q DQG UHGXFHV SROUW DQG WIQMRQV EHVE HHQ LQGLYIGXDCP HP EHWY/

2UJDQLVDWLRQ 6WUXFWXUH

YHMGHY WH &2 0 WH GD VRGD IXQQQJ Rl $ * RRG 6SDFH &R RSHUIDWYH LIV GRQH E\ D JHQHDO
FRP P MWMH RU* HQHWDORILF®I DQG VXE FRP P MWMHV RUVXE ALFBN 7KLY LQFXGHG RUDQMQI HYHQW
FRQGXPWQJ WDIQIQJ Z RINVKRSY FRQGXPWQJ LMVHDURK DQG P DQDULQI RSHUIDARQV

7KL IV D VQDSWKRWRI W(H RUI DQIVDWRQ WAKRXUH DV Rl HQG -XOQH
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&LUF®N KDYH ERW UHVSRQUELDN DQG DXWRUW VR WDWKRVH Z KR GR WH Z RUN LQ WDWGRP DIQ DOR KDYH WH
DXWRUW VR DPADQG P DNH GHRMRQV Z IWIQ WDAWGRP DIQ 7KLY GHFHOWDOVHG GHAMRQ P DNQUJ DARZ V WH
RU DQIVDMRQV ALFBN VR DPNQ WHUDUHD RI IHVSRQUELDN Z IWRXVKDYLQ) VR UHSHDWIGD FKHAN Z IW D KLIKHU
DXWRUW 1Q WH KIHDUK\ 7KLY DARZ V TXIENHUGHAMRQ P DNQJ | RURSHUIDMRQY

+ RZ HYHU GHAMRQV WDWHQIOR WH GRP DIQRI P RUIH WDQ RQH ALFBI Z HH P DGH 1Q WH * HOHUDCKLLF®A

'RXEOH /LQNLQJ

(DFK 6XE ALF®! KDV VIR P HP EHY WDWDIH FRQOHPMG R WH UHVWRI WH RU DQVDARQ YID WH * HQHUDO
* HOHUDORILF®! Z KIFK FRRUGLODWAY WH Z RUN DRIRW WH RUDQVDWRQ 7KH VE R P HP EHWYY DUH WH VXE ALFGH
GDGHU Z KIFK LV VHBIPWG | LIRP WH * HOHIDO&ILF®! DQG WH VXE ALF®! GHBUIDW Z KIFK LV VHOIPWG | LIRP \WH
VXE ALF®I 7KH ALFGI GDGHU FDULHY LQIRWP DARQ 1LRP WH * HOHWDO&ILF®! VR WH VXE ALF®! Z KIGH WH
GHOUDWM FDULHY IQRWP DARQ ILRP WH VXE ALF®! VR WH * HOHDO&ILF®I 7KLY HQUXUHV WDWQR ALF®!
EHFRP HVDMV® Rl DARYW DQG WDWQIRWPP DARQ FDQ I&Z VP RRKO WILRXJIK WH RU DQVDARQ b

3 DUHOW& LUFE BDGH 6 XE &UFE

GH®U DW

&LUFOH 5ROHYV

 IWIQ HDAK ARG WHWH DUH 1RXU LRGNV WDWDWH [1I@IG E\ AWF® P HP EHY 7KH / HDGHU RYHUHHV WH
RSHIDWRQV RI WH ALF®! 1Q LHDMWRQ VR WH UIHVWARI WH RUDQVOWRQ 7KH ' HBUIDWA LV VHBIRWG E\ WH VXE
AUF®! ILRP DP RQJ IW P HP EHWV WR LHSUHVHOWMW LOWMURVWMO WH SDUHOWALFG! 7KHWH V2 R LRBV IRWPP WH
GRXEGI N EHVE HHQ ALFBV DG IDAOMM WH IGZ Rl IQIRWP DWRQ ILRP WH ARG VR WH IHWVRI WH

RUDQMVDWRQ DQG YIEH YHUD

7KH ) DFLOVIDVRRU JXIGHY AUFB P HHMWQIV DQG HQVXUHV HTXLYDGIQRH DP RQJ ALFBI P HP EHY/ Z KI®I WH
$GP LOMAUDVRULY LHVSRME®! | RUHQVXUQJ DRRXUDW DQG DSSWRYHG P HHWQJ P LOXWAY DUH WRUHG

7THPSRUDAAR FRPPLWWHMSRQUFDHWIRUPIRGD @ KXREDVXKV XDWRKR GX¥RPH URIUHV HRUEFXW
WRIJHWKHU VRPH IRUP RI UHFRPPHQGDWLRQ IRU WKH RUJDQLVDWLRQ DIWHU ZKLFK W

(DFKXE FRPPLRWWEHFLKBDHO HBWHOL QHBZKDWHLUEBHVQGRPDLZAXKDWHLUEWHVSRQRIUEOH
7KLV LV FRQVLVWHQW ZLWK WKH SULQFLSOH RI HQVXULQJ D EDODQFH RI UHVSRQVLE
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7/KH IR@Z 1QJ AMWSLRYLGHV D EUH GHWUSVIRQ Rl VKH FLLF®V DV RI HQG

-XQH

* HQHUDORLLF®
7KH* HOHWDOLWFB! LV WH P DIQ AUFB WDWFRRUEQDWY WH Z RIN RI WH RU DQIVDWRQ WY FRP SUMHG RI
V¥ R P HP EHW Rl HDRK RI WH VXE ALFBN  WH GDGHUDQG GHBUDW RI HDRK VXE ARG LY LHVSROME®!
VR HOQVXUH WDWiKH Z RIN Rl WH RU DQIVDWRQ LV FDUIHG RXWWP RRMO DQG VXSSRUN WH Z RIN RI WKH VXE

ALFBNVE\ SURYIGIQJ J XIGDQRH DQG UHAVRXUFHV

7KH Z RINRI WH * HOHUDO&ILF®! DQG WH 0 MMRQ &LUF®! DUH GMAQPADQG VHSDUDM Z I D FBDUGLYIMRQRI
UHVSROVELDN DQG DXWRUW

7KH $LPV RI WKH *HQHUDO &LUFOH DUH
7R HQFRXUDJH D FXAMWH RI P XWXDCDIG A HQ DPMRQ DQG FRP P XQIW EXLEQI 1Q 61QIDSRH E\

o SHAXMQ HP SRZHUQI DQG QXUMUQI FKDQIHP DNHY WLRXJIK SHHU VXSSRUN UHVRXURH WKDUQJ
P HORUKLS QHE RINQJ DQGWDIQLQJ

o YAIQIIQI VRIHWHURKDQIHP DNHW VR VROH FRP S®[ SUREGP V QR RQH FDQ VROH DBRQH VKRUMMP
FRADERWDWYH SLIRMPN BQJ WP P XGV\VEBNHKRGHUSIRMPN

e 0 DNQI FKDQIHP DNQJ 1LQDQAD® VXWRIQDE®H WURXIK RUDQMQI HYHQW DQG VHAR) SURGXFW
VHUMEHV 1Q VAKRREY' Z RINS@FHV DQG SXETE VSDRHV GIDBRIXH VMMRQV Z RINKRSY KXP DQ CEWDUHV

VHP 1ODW/ 11 VAUHHQIQIV FRQVXGMI VHMEHV

*HQHUDO &LU
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0 DMRQ &LLF®
7KH 0 MRQ &IUFB ARP SUVHY WH &2 0 Z KIFK KRGV LIHIX@QU P HHWQIV VR GMVMAXW P DMAY Rl EXMOHW

VADMI\ DQG FRUSRIDM JRYHLODQRH / INH DVXE ALFBN WH 0 DMRQ &ILFGI 1V GRXE®! GNHG Z W WH
* HOHUDCRILF®I b

7KH $LP RI WKH OLVVLRQ &LUFOH LV

e 7RGREQ WP WDWILF SOQQQI DQG NHHS $* 6 WKH VR RXUP MRQ

2 SHIDVIRQV' HSDUFP HOW&RLLF®A

7KH 2 SHDARQV ' HSDUR HQWE&LLF®!I Z DV IRWP HG VR FRRUWGIODM VXSSRUV DQG VWHQIWHQ WH QRQ
UHYHOXH JHQHIDWQJ ALFBNV Rl $* 6 DQG VR HQVXUH WDWIKH FR RSHIDWYH UXQV WP RRW® DQG VXWIIQDE®
ILRP Z IKIQ

7KH $LP RI WKH 2SHUDWLRQ '"HSDUWPHQW &LUFOH LV

e 7R FUHDW VXSSRUWDQG FRRUWEODM WH AUFBN WDWFDUW RXWWH LOWUDO RSHDWRQV Rl WH
FRRSHIDWYH

) LODQFH 6XE &LUFMH
7KH ) LODQFH &IWLF®I Z DV IRWP HG VR DWIMWWH 7UHDVXUHU 1Q P DQDILQY WH 1LODQADODVSHRAW Rl RXU
RUDQVMRQ DV Z HODV VR GHYHRS DQG EH UHVSRQUE® | RURXUYDURXV | LODQFH SRIAHV

7KH $LPV Rl WKH )LQDQFH 6XE &LUFOH DUH

o 7R HQUXUHWP H® DQG GRFXP HQWG IQFRP LQJ DQG RXWRIQJ SD\ P HQWRI WH FR RSHUIDWYH
o 7R JLYHFOUW RQWH FR RSHIDAYHV | LQDQRHV

+5 6XE &LLF®A
7KH+5 6XE ALF®I Z DVIRWP HG VR P DQDUH QHZ P HP EHUKLS DSSTFDMRQV DQG VR VWHQIWHQ RXUSHRS®!
VI WP V

7KH $LPV Rl WKH +5 6XE &LUFOH DUH

e 7R RSHIDWRQD®@ SWIRFHWQHZ P HP EHUKIS DSSTFOMRQVIRUS* 6 &R RZ QHY/IRU&2 0 DSSLRYDO

e 7R GHYH®RS DQG P DIQWIQ SIRFHWHV IRUP HGIDWRQ DQG FRQI GRAMHVROMRQ DP RQI ALF®I P HP EHWY/
DGR RZQHY

¢ 7R GHYH®RS DFRGHRI FRQGXPWRU$* 6 IRUO MRQ &LUF®I VR DSSLRYH DQG WHQWR P SGP HQWW

o 7RIP SOP HQADQG P DQDIHWH FRP SHOVDARQW VWP IRUS* 6
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— 6XE &LLF®
7KH -7 6XE ALF®! Z DV IRWP HG R EH LHVSRQUE®! IRUWH YDURXY 7 LHVRXUAHV Rl WH RUDQMVDMRQ DQG \R

WAHDP @H RXU—~ RSHIDWRQV DQG P DNHWHP P RUH DFFHVWE®! b

7

KH $LP RI WKH -7 6XE &LUFOH LV

0 DQDILQI DQG P DNIQJ 7 UHVRXURHV DFFHWIE® VR ALLF®I P HP EHWY DQG RUFR RZ QHWY/

"7 ([FKDQJH 6HVVLRQ RUJDQLVHG E\ "7 6XE FLUF

/KH&R " HHMRQ &UWHZ 6XE &LLFBA
7KH &R' HAMRQ &WHZ 6XE ALF®I ZDV IRWP HG VR P RGHOD FXOXH R VKDUHG GDGHUKIS DQG VHD

GULHAMG JIRZW JLYIQJ LOMUQV D P HDQIQIIXOYRIFH IQ KRZ WH Z RIN DQG KRZ WHU Z HOEHQJ LV
VXSSRUMG Z IW1LQ WH FR RSHUDWYH

7KH $LPV RI 7KH &R 'HFLVLRQ &UHZ 6XE &LUFOH DUH
o $@Z LOMOV R EH WH P RASLRGXPRYH E\ SLIRSRVQI WHU RZ Q Z RINQUJ VW@ DOG VIV WH,

SUHHUWR Z RINRQ
o $@Z LOMOVVR DGYRFDW | RUWHP VHOHV\R DIRZ WHUZ HOEHQJ DQG JURZ WK
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+<& 6XE &ULF®
7KH + <& 6XE ALF®I Z DVIRWP HG\R P DQDIH RXURWDQMVDARQV FR Z RINQJ VSDFH | RUWH EHQHIVRI RXU

FR RZ QHWY/

7KH $LPV RI WKH +<& 6XE &LUFOH DUH

e *RZ DWUMQJ KRP HEDWH IRURKDQIHP DNHWY
e 2SW MHXWHRI +<& 6SDAH
e ' HAGHIDIUXWH SRIAHV

1 9& 6XE &ULF®
7KH 19& 6XE ALF®! ZDV IRP HG R LQARGXFH WR $* 6 WH WHRU DQG SWDPWFH Rl QRQYIRGIQW

FRP P XQIFDARQ Z IWIQ RXURU DQVIMRQ

7KH $LP Rl WKH 19& 6XE &LUFOH LV
o 2 WDQMVH DPAMMHV DQG GHYHBRS UHVRXUAHV VR QXUMUH D FXOXH Rl QRQ YIRBIQWVFRP P XQIFDWRQ

19& Z IWIQDQGEH RQGS$* 6

19& 6 XE &LUFOH PHHWLQJ
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3LRGXPA6XE &LLFDA
7KH3URGXPWBXE ALF®! LY IHVSRME®I VR UMVHDURK FR GHYH®RS  YDIGDWA DQG P DIQWIQ $* 6 SURGXFW

7KH $LPV Rl WKH 3URGXFW 6XE &LUFOH DUH
e  S5HVHDUK DQG GHYH®RS $* 6 SURGXFW Z KIFK WHT XWWH DAMBDWV $* 6 P HP EHY H SHUNH VR SLRYIGH

o ODICDW$* 6 SLRGXPW DQG WAMAP DINHW
e ' HYHRS \DBV DGV P DQWIQ SIRGXPMMWRIXH  SLRYIGH WDIQIQ) VR BROMRQV &RQVXTQN

| DAQARY/

/ HDURLQJ ) HWMIYDO+ HBLQJ &LLFDH

7KH / HDURIQJ ) HAYDO+ HSIQU &LUF®! Z DV IRWP HG VR H S®RUH WH RUDQMQJ Rl D ®DUQIQJ |HYDOIRU
QRQ SWRIMDQG FRP P XQIW GDGHY Z KR DUH VHHNQU VR HQKDQPH WHUWDP V DELON VR FRAERWDWM DQG
LOQORYDWM P RUH H | HAAYHO

7KH $LPV Rl WKH /HDUQLQJ )JHVWLYDO +HOSLQJ &LUFOH DUH
e 7R\KRZ FDVH SRMEGIWDIQQ] FRQUXOBQR SURGXAW 1Q DUHDRI FRERWIDARQ  [QQRYDWRQ WDW

$* 6 FDQRIIHU
o 7RWW\GHP DQG | RUWHH SLRGXFWIQ 1 32 FXWWRP HUVHIP HQW
o 7R\KRZFDHS$* 6 MXUQH LQQORYDWQ) WURXIK FREDERUMRQ

0 HU+XP DQ/ LEWDU. + HGLOJ &LLFOH
7KHO HU+ XP DQ/ IEWDY +HGIQ) &WFB!I Z DV IRWP HG VR SOQ DQG RUWDQWVH D VMUHV Rl SXETQF WKDUQJ
VHWMRQVWR ITHDW(WH RXUP HP EHWYY H SHUHOQRHY DQG UMM IHQAH WRUHV

7KH $LPV RI WKH OHU +XPDQ /LEUDU\ +HOSLQJ &LUFOH DUH
e 2 UDQW DVWUHVRI 1Q SHUORQ + XP DQ/ LEWDUHY VR FHEEWDWW $* 6 P HP EHY/ WRUHV Rl UHMMIHORH

RYHUFRP 1QJ FKDOBIQIHV DQG IQVSILUIQ) SHRS® VR JR RXWDQG VINH UMV
¢ &UDWDVHUHVRI SRGFDWIRUO HUIRQ 3LRMIFW $* 6 ILRP WH + XP DQ/ LELDUHV
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SRMERIDWRQ IV QRN KDIW HER

"WWZKRZHDWH

7RIRNHU Z H\MLO LOAYIGXDOMHIWYV IOWR LP SDRADR RQOH
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6VUHQJI VKHQLQJ

&RADERLDVIRQV

&ROODERUDWLRQ DV RXU LGHQWLW\ QRW MXVW R

&RMERIDARQ KDV D& D\ V EHHQ WH KHDUARI $ * RRG 6SDFH $* 6 WMV WH LHDVRQ ZH H MV \R KHS
FKDQIHP DNHWY VR Z RIN EHWHU VRIHWHU KDUDHWQI) HDFK RWHUY VWHQIWY @/HG H SHUHQRHV DQG
UHVRXURHV VR FUHDWM [P SDRAQR RQH FDQ DFKIHYH DERQH -Q WH SDVWA HDU Z H GHHSHQHG WLV FRP P W HQW
B\ VWHQIWHQIQI WH W WP V W@ DQG FX@UH QHHGHG | RUWKH VKDUHG BDGHUKLS

BWUHQJWKHQLQJ WKH (QJLQH
6RFLRFUDF\ 19&

BL0FH -X® VRARADA KDV IRWP HG \WH EDANERQH R
$*6 WKDIHG GDGHUKIS D JRYHUQDQOAH VIMP  WDW
GIMMEXWV GHAMRQ P DNQJ HQUXUHV WDQVSDLIHQR.  DQG
DARZ VHYHY YRIFH VR P DAMAU + VRARADA 1V WH HQIIOH
WHQ 1 ROYIRBIQWERP P XQIFDARQ 19& KDV EHRP H\WH
RIOWDWNHHSY WH HQILOH XQQIQI WP RRIKO  KHSIQI XV

FRP P XQIFDWM Z M HP SDW\ FOUW DQG FRQOHPARQ

2 QHEHQHIWR $* 6 1Q DGRSWQ) VRARADRA KDVEHHQ VR VIH
MUV DQG HWXUH HYHY RQHIVKHDUG |, Q JURXS VHMQIV

GRP LQDQUWYRIFHY RIWIQ VBINH RYHJ 96\WEBINQD \WLQVP D P VA
FROMEXWRQ DQG HIDIHP HQW: - KHQ SHRS®! | HHOHIDIHG

WDP  SRMQWDAGQRUHDVHY BDAQI VR P RUHLQFOMYH DQG
WRXJKWKOGHAMRQ P DNQJ
y 7RK.IDQYHQ &0 0 HP EHU
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'"HHSHQLQJ 2XU 3UDFWLFH RI 1RQYLROHQW &RPPXQ

) R@BZ 1QJ WH VXAAHW XO -QAMRGXPARQWR 1 9& Z RUNWKRS 1Q0 D\ 19& KDV EHRP H D FRUHOAMROH
Rl RXU FR@ERWDWRQ FXOXIH ©Q Z H OXQFKHG WH ILlUMS* 6 1 9& 3WDFWAH * LIRXS D WUHH P RQW

MAXLOH FRP EIQIQJ P ROM®  KRXUIDFH R IDFH VMMRQVDQG  KRXURQIDH VMWRQV ) RXUSDUARSDQW
WUHH P HP EHW/DQG RQH) UHQGRI $* 6 NRIQHG WLV SIRWXQIRP $SUOR -XQH

3 DUARLSDQW VKDUHG W DWFROUMMQWSLDRAFH DABRZ HG WHP VR [QWALQDDH WH FRQFHSW JDIQ QHZ. IQWIKW
DQG H SHUHQRH WH HP RWRQDOVDIHW R VKDUH VWKJJ®N DQG IHHYH HP SDK\ D LHGBPWRQ Rl WH
FRP P XQIW Z HDUH EXIQGQJ

2 XU UHWRUIDWYH SLDPWEHY DOR HYROHG  $1WU VXFRHWIXO5 HWRUDWYH &ILFBN  FRQGXPWG LOMLODD [Q
<L+ DQ RIIHHG \R | DAQMM 5 HWRUDWYH &ILFBN |RUP HP EHYY DQG WHUFRP P XQUHV 2 QH QRVEE®I
H DP S®1Z DVZ KHQ DQ $* 6 P HP EHUVRRN XS WH RI I HUVR DGGLHW D FRQI TPNIQ D QRQ SR MR DQVOMRQ
KHZ DVSDUARI  WH FRQI GRAZ DV WUHDWIQIQU VR WIDUDSDUME R Rl WH GILHARYY Rl WH RU DQVDARQ Z KIFK
ZRX@G O\HO KDYH GG \R WH GMROMRQ R WH RUDQVOMRQ $1\WU WH 1LUAMVALF®! VAWMRQ WH VE R
HP ELDFHG D SRZ HUXCP RP HQWKRZ LQJ Z KDWL 9& DQG FRP SDWIRQ FRX@ EUQJ VR SHRS®! DQG JURXSV

IRRNLOQXHDEBXUW9& &LUFDIHOKRRQW L QXKW X W IRV XOWRUHRPSDVVLR

WKURXJIK

o DVHRQG -QARGXPURQWR 1 9& Z RUINKRS Z IW &KR\ %RRQ/ IQJ 1Q 1 RYHP EHU
o UHIX@UL 9& $GYRFDWAV* DIHUQIV VR IAWHQIWHQ WH Z lGHU1 9& FRP P XQIW LQ 6LQIDSRUH

2 XUYIMRQ LV IRU1 9& R EH D SRZ HUXCHQDE®IU HBDWQ) FRIDERUDMRQ Z IWIQ DQG EH RQG $* 6 LOWR WH
OQH WARIH RI RXUFRGPAYH NRXLOH

1 9& SWRANH JWRXS LV D VDIH VSDRH W SUDRAKH
19& IRUP\\VHD DQG WH SHRSGI WHHD®Z P H
W SWORANH WHH W@ Dv ZHD DV DIU P\

| DVADWRQY
y ; IH; XHDXQ

$5HVWRBLWE®N W U X F &/ XRFWRD Q GRIY O LFW V
L@FRP P XQW WU RO O L RYDWHXRIG H UV WDQGE L Q J

FRQQHFWLRQ
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. L]
(OHYDVEZXQRIRFLPDFSD MM URXNKH SRZHULKRPPXQLWL

)XQG

2 YHUWH SDVLYH \ HDW/ $* 6 KDV EURXJIKVWWRI HWHU GLYHUH P HP EHWY VR FR FLHDWM P XGAS®! VRADO
IP SDPAIQMDWYHY : KHQWH (P SRZ HUQJ &RP P XQMHV) XQG (&)  Z DVOXQFKHG Q0 DUK E\
6LQIDSRUH 1 DARQDOSR RSHIDWYH ) HGHIDWRQ Z H WDAHG RXUP HP EHY VR ELDIQWRIP  SURVIPW WDW
UH GPWRXUVKDUHG YDOXXHV DQG VIWHQI WY

SVWKHWP HRI WL LHSRUNVZ H DUH SURXG VR KDYH VHEXUHG DSSWRYDARUVZ R P DRUSIRMFW  WH* RRG
6\VRUHV 3 IRMPADQG WH * RRG 1 HIKERXUW/ 3WIRMIFW XQGHU( &)

7TKHVAROODERUDWYRWB8HKHDUWERIDPW6 HWKRRULQJDSRVRRALDO

FRPSDFW

e : KHQ GLYHUH FKDQIHP DNHWY FRP H \RIHWHU Z H GRQWMWWFRRSHIDM Z H @WRQH DORWHU XS
FRP ELQIQI VWHQIWKY UHVRXUAHV DQG IGHDV\R EUQJ P HDQIQJ | XCBLRMIPW VR @H

e : HWHZKDWEHRP HV SRWE®! Z KHQ Z H GDUH VR LGHDM DQG DRWRJ HHU WDV RLP LQJ RXUZ LGB

LGHDV DQG SDWRQ LW UHDOVROMRQV WDWRWHLZ MH DQ RQH Rl XV Z RX@ QRWEH DEGI VR DRKILHYH
DB&RCH

6RXUFH 6LQJDSRUH 1DWLRQDO &R RSHU

e $QQRXDAMKIR RSHUIRNHPHLIQWKW WKHP (PSRZHWLRPIP X QLW Q&)L WV HWGE \W |
6L QJD IPMWH R@DRS H U)BiI\G HYHDDLOR Q L \RIX\O WERIHP X QL. Q/&R X VI K\WWKK M Q G VB S
|UR W K&H Q WVARDRS H U)X\WP BRN H U QPH)BL QJD SRER XRIX Q G D W LR HX QGLPWR XS S
FR RSHUDVWLFNVWR X QGE XSV LR WU K B D RPHEMQ HIX ®/Q HB R EPXQ LLVBILIQV D ST
IXQBRPSOHPHRYWVQPHOIRUWYWUHQJVWKBQDRSORBHERE S DIFOME X L O ®IPRUBIH V L
DQG LQFOXVLYH VRFLHW\
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OHUOLRQ 3URMHFW [ $*6

)DUGDK IRXQGHU Rl WH 0 HUIRQ 3WRWMPW KDV EHHQ D ®QJ WP H VXSSRUMU Rl $* 6V HYHQW DQG
LQWDAYHY : KHQ VKH IRWP DO MIQHG $* 6 1Q -DOXDU VHYHIDOP HP EHLY LHFRJ QVHG WH SRWMQWDO
| RUGHHSHUFR@ERWDARQ Z IW 0 HUIRQ 3 URMFW

$ KHSIQU ALFGI ZDV WHQ IRWP HG VR SOQ IRU DQG RUDQMH D KXP DQ CEWDY VHUHY FHBELDAY
UHMIHQAH DQG DP S@\ IQJ WHZ RINRI $* 6 P HP EHUY DQG WHUFRP P XQIW LQMDWYHV

) lYH WWMRQV Z HH S@QQHG DARW ML P ROKVIWRP 0 D WR 2 RREHU IRUWQ $* 6 P HP EHW \R

FRP H VRIJHWHUVR VKDUH SHIRQDOWRUHY DQG FUHDW FRQYHUDMRQV WDWQVSILH HP SD\  UHMAHORH
DQG FKDQIHP DNQJ
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© HHYHQ FR FLHDWG D QHZ Z RUG GXUQJ ROH VHWIRQ

3(56(9(5%$1¢& 7 DKDQDELDW *5_7

7DKDQDELON VKRZ FOVHV WH JUMDQG SHIHYHIDQRH WDWZ H KXP DQV KDYH LQ WH 1 DFH RI FKD@BIQIHV
DQG Gl IEXGMHY DQG WH P SRUBQRH Rl EHQJ DEDSVBE®!

$VRI HIG-XCH VHAWMRQVZHHARP SGWG Z W WHRWH)  VHAWMRQVWR EHKHE ERE HHQ -XO R 2 RREHJ

3DJH



7KH KHSLQJ ALF® DOR H WIQGHG WHUVXSSRUMR XQ | RXUDGGEMWRQDOKXP DQ CEWDY VHWRQV IRU
FDUHILYHW Rl SHORQV Z IW GMVOEIMAHY 3: 'V DW QDE@Y 9IMIH 7KLY FRMERWWRQ WH GFW WH

$* 6 VSIUW WMSSIQ) IR DG Z KHQ VRP HRQH 1Q WH FRP P XQIW KDV D P HDQQIIXOIGHD DQG
VKDSIQJ WWRIHWHUIQR VRP HWIQJ ELIIHU

7KLV H SHUIHQRH Z DV UHD@ H HRSHAQU , KDG EHHQ \R XWHG \R
VENQI WH UHQV | RUDEWH GLIHHMSDUV Rl HDFK

Z DVDRMD® KDUGHUVR GMIMHP IR DQG DABZ RWHJP HP EHY/\R
KDSH WH VAWIRQV %W UHDQ H WDWRWHUP HP EHY DOR KDYH
WHURZ Q SHYSHRARYHY R Z KDWP DNHV D \KFFHW XOHYHQW DQG
W Z RONZ KIBI VR GWIR R WH UHQV \R ZH FDQ DR FUDM
\VRP HKLQ) WDWHYHY RQH FDQ HOWR

§ )DUGDK: X

: HQHG D YRFH \R EH KHDWG ZH
Q+HG WSSRW WRIHKHJ DV D
FRP P XQW

y $]LGDK . DP LV &DUHILYHU

(YHU \R JIDMXO WR ®DWQ GHBHU ILRP D
FDUHILYHV SHISHRARYH 7KLY IV \R 1P SRUBQMRU
PH WR NQRZ 7KWV KDV KHSHG R IQRUDWH
DZ DUHQHW DV Z HD 7KDQN\ RX

y  3DUAFLSDQW

$VR HG -XH VHWIRQV Z HH FRP SBWG Z W WHRWHJ  VHWRQV \R EH KHTS 1Q $XIXWADQG
1 RYHP EHU

3DJH



7KH FKDQJHP DNLQJ NRXUWQH\ Rl

) DU—GDK X $ WRY WDWKRZ FDVVKRZ $* 6 QXUMUHY IQAYIGXDCSDWRQ LOR
FRP P XQW [P SDRAKURXIK WKDUHG GDGHIKLS FRMERWIDMRQ

Q —Z DV IQARGXAHG R D FRP P XQW FD@®IG $ * RRG 6SDRH %DORN
WHQ IWZ DV QRWA HWHWREQWKHG DV D FR RSHIDWYH EXWDV DQ LQIRWP DO
P RYHP HOWE\ SHRS®IZ KR GLIHDP HG RI ERMAUVRADG XWUH

Q —WBUMG P\ RZ Q FKDQIHP DNQJ SUIRVIPWFDEBIG 0 HUIRQ 3URMIFW
RUDQMQJ D VHUHV RI KXP DQ @EWDUHV FHQAHG DIRXQG GDUQIQ) ILRP
| DLOXUH DQG FKDEBIQUHY ' XUQJ WDWAP H VHYHIDOS$* 6 P HP EHWY FDP H 1Q
DV HYHOWKHSHY $OMRXJIK — GIG QRWNQRZ IMWMKHQ WH VMQIV Rl P\
FKDQIHP DNIQU MBXUQH. Z HHEHFRP 1Q) VARQI® QMUK IQHG Z WK $* 6

—EHFDP H D )UHQG Rl $* 6 VRP HRQH Z KR LIV QRWRIILED® D P HP EHURI
$*6 WIDYH P H DQ QWKW WH P MIRQV Rl VHYHIDOP HP EHWY DQG \R
WH RU DQVDWRQ DV D Z KRG

Q0 DUK —Z DV QRP IQDWG E\ $* 6 IRUD VRADOP HGID IHDWUH E\
61QJDSRUH 1 DWRQDO&R RSHIDWYH ) HGHIMRQ 618&) ' XUQJ WH IQMXYIHZ
ZIW 61& —ZDV UHP IQGHG DIDIQ Rl WH $* 6 P HP EHW Z KR VDRULIFHG
WHUWP HDQG HRUNIR VXSSRUAD HUIRQ 3 IRMPW HYHQW 1Q

7KLV ZDV YHU VJQUIFDQMR P H DV MWAKRZ HG P H WDWSHRS®! Z KR
GHGFDMG WHUWP H\R P\ LQWDWYH P HDQMKDMKH EHIHYHG 1Q P \
YIMRQ R KHS IQVSILHWH FRP P XQIW Z IW{. SRVIMYH WRUHY

—RIIIAD® NRIQHG $* 6 DV D P HP EHUEHFDX\VH WHUP DMRQ R VXSSRUV
FKDQIHP DNHWY UHVRQDWY ZIW P H : KHQ ZH EHIDQ S@QQQJ RXU
0 HUIRQ 3IRMPW $* 6 KXP DQ CELDUY VHUHY IWZ DV D BDUQIQ) SIRFHW
DV —KDG EHHQ VR XVHG R KDQGIRJ P RWMAMIQIV P \ VHD 96XW-1RXQG IW
P HDQIQUIXQZ KHQ HYHY RQH KHSHG VR FR FUHDW D EHWMUVHVWIRQ WDQ —
FRX@GE\ P\ HOD

: KDWAYH IRXQG YHU P HDQIQIIXOLY WH VHQVH Rl FRP P XQIW Z IWKIQ $
* RRG 6SDFH $V VRP HRQH ZKR GIG QRWILRZ XS 1Q D NDP SXQJ WH
HOOMYH NDP SXQU VSLUW VHHP V YHY GLILEXOWR 11QG %XWZ H FDQ WD
EXI@ WDWHWH Rl VRIHWHUOHW DQG —IHHOMDAS * RRG 6SDFH LIV RQH
VXFK VSDRH WDWHHNV VR EXIG WDWARP P XQW 7KHURYHD@P MRQ LY
VRP HIIQJ ELJIJHUWDQ P \ VHD EXVWWRI HWHU Z H FDQ FXGRYDW WH WKW

HQYLRQP HQWIRU D 0 HUIRQ 3WRWPW VR VZIP  1Q BLQIDSRHV UFK

VESHW
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6RFLRFUDF\ Z

OHUOLRQ 3UF /)\
/

—

$ 6WRQJ HU&RADERIDVR

$FURVV DOO WKHVH LQLWLDWL

6RFIRFLDA 1 9& (&) SIRMIFW DQG
0 HUIRQ 3LRMIPN $* 6

D FOHDU VWRU\OLQH HPHUJHYV 19& SUDFWLFH Z

$*6LEXLO ®ERPPXQEZWHNHFR OO D E RINDRMORMYF R XWE& X WQ D E CSHU® FW L F
VXSSRUWHG DQG OLYHG

‘H DUGHVLJQWKHIVWH@XWXUWEHNLO QERO GWRMHS D FRISHRSWRR FUHD)
LPSDFW DFURVV VRFLDO FDXVHV VHFWRUV DQG LGHQWLWLHYV

$Q®RJIHWHKBUEHFRPIDSRZH UHXDP SRHEKDMRR S HYBIWD G H B D IQLRFON. N H
LQ 6LQJDSRUH
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7KHIXWWUHZ HIH\KDSIQJ IVQRWRZ QHG E\ DQ' RQHRI XV

"WWHR AHOWMGE\ DQR XVZ KR CDUIHWR 1P DIIQHZ KDWY/
SRWE®!

O\



3KRWR 6RXUFH 6LQJDSRUH 1DWLRQDO &R RSHUDWLYH )HGHUDWLRQ "61&)| ZHEV.LWH

* LRZ LQJ 7KIRXJK &RADERIDVRQ / HDUQIQJ DQG
6KDUHG 3 XUSRWH

$V D LHDWYHO \ RXQJ DQG HYROIQ) FR RSHIDWYH $ * RRG6SDFH $* 6 EHIHYHV WDWRR RSHUDWYHY GR QRW
JWIRZ 1QMROMRQ ZH JWRZ EHFDXVH Z H DIH SDUARI D @UHUP RYHP HQMMDAWKDUHY IW Z IVGRP - RSHQV
W GRRWY DQG Z DDV DBRQIMGH XV

2 XU IQYROHP HQMQ WH 61QIDSRUH FR RSHIDWYH P RYHP HQWGHHSHQHG 1Q P HDQIQIIXOZ Dy V WLV \ HDU

7KURXIK FRQIHIHQFHV BDGHUKIS GHYHRSP HQASWRIWDP P HV DQG FIRW FR RSHUIDWYH FRADERUMRQV

Z H VIWHQIWHQHG RXULGHQWMN \VKDLBHQHG RXUJRYHUQDQRH DQG UHDHILP HG RXUEHIH WDWGRIQI JRRG

1V D FRAPAYH NRXLOH

3DJH



" RIQJ VKH5 LJKWZKLQIV 7RIHVKHU -QMLJKW ILRP $&/ &

$WHMQGIQ) WH $QQXDO&R RSHIDWYH / HDGHY &RQIHIHQRH KHEG 1Q 3HQDQ) O DDAMD ILRP R

1 RYHP EHU Z DV GHHS® JURXQGIQU IRUXV DV D LHDAYHO® \ RXQJ DQG HYRMQJ FR RSHIDWYH 7KH
FROHHORH WHP H ' RIQJ VKH 5LIKW7KIQIV _ ' RIQJ 7KLQIV 5LIKW UHP IQGHG XV WDWP HDQIQJIXO
IP SDRAMLHT XILHV ERW D FBIDUVHQVH Rl SXUSRVH DQG VWRQJ [QWAQDA RXQGDARQY

7KH VSHDNHW HP SKDM]HG WH [P SRUBQFH Rl IOUMAMWRQDD/OMRQ FUHDWQI A VWP V' JRYHUQDQRH
VWKPXUHY DQG VKDUHG SUDPARHY WDWHQDE®! DQ RUI DQVDMRQ VR WUYH EH RQG WH GDGHUKIS RI DQ\

RQH LQGIVIGXDO

7KLY VAKAN D GHHS FKRUG IRUXV DAB* 6 Z KHUH Z H KDYH EHHQ EXIGQI RXU VRARAUDME JRYHUQDQRH
P RGHIDQG HP EHGGIQU 1 RQVIRBIQVWERP P XQIFDWRQ 1 9& LOWR RXUFXOXH

TKH IOMIKW IWIRP $&/ & DIIIWP HG WDWRXU L.QYHWR HOMQ GMMEXWG GHAMRQ P DNQJ  GDGHUKIS
FXOWH DQG VWAXKRMXUHG FRP P XQIFDWRQ SWDRAHY IV QRWMW JRRG R KDYH WY HWHOWDOI RU RQJ
WP UIHMIHORH DAFRXQWELON DQG FR@ERWWYH GDGHUKILS

$*6 UHSUHVHQWDWLYHV LQ $&/& .LDQ %HQJ "EQXU DQG 9LQFHQW

3DJH




: H DOR GDUQWKRZ FR RSHIDWHY DARW WH WHIIRQ DIH GIYHDIIQ) GLIMIOP HGD FRP P XQW
HQIDIHP HQWDQG \ RXW HP SRZ HPP HQWVR GHHSHQ SDUARISDMRQ DQG VWHQIWHQ WH FR RSHIDWYH
IGHQWN 7KHVH H DP SBV LQVSILHG XV VR LHBPARQ RXURZ Q ZRIN DW6* 6 HVSHAD® 1Q P REIDOQ)
GLYHUH FKDQIHP DNHY/ GHYH®RSIQI DQG QXUMUQI VSDRHV @\H 1 9& 3WDPARH * LRXSV DQG 5 HWRUDWYH
&IUFOV

7KH FROYHU/DARQV 1Q 3HQDQJ UHDIIILP HG WDWRXU DSSWRDAK Rl FRP EIQIQ) VKDUHG GDGHUKIS Z W
LOMOQURQDO FRP P XQIW EXIGIQ] IV DDIQHG Z W J®REDO EHVWSIDPWEHY 0 RUH [P SRUBQWD  \WH
HQFRXWDIHG XV VR FROWOXH UH LQIQJ RXUJRYHURDORH SLRFHWHY GHYHESIQI GDGHUKLS SISHIDHY DQG
JWRZ 1Q] SOMRWP VWKDWDARZ P HP EHW/VR FR FUHDWM VROMRQV IRUFRP SG{ VRADAMXHV

$V ZH P RYH IQR RXU QH WHKDSWU WH GMRQV IIRP $&/ & VHUYH DV ERW D FRP SDW DQG D
FRQILGHOFH ERRW$* 6 LV RQ WH WIKWSDW DQG Z I VWWRQI HUMAXPMUHY DQG GHHSHUFR@ERWWRQ
Z HFDQ VFD®!I RXULIP SDRWZ IW FDUW XQW DQG SXLBRWH

B3KRWR 6RXUFH 6LQJDSRUH 1DWLRQDO &R RSHUDWLYH )HGHUDWLRQ 61&) ZHEVLWF

3DJH




1 XUAUQJ ) XVKUH/ HDGHWY (P HWLQJ / HDGHUWY 3 WRILWDP P H
7KH (P HULQ / HDGHW 3WRIDP P H (/3 OXQRKHG 1O HGFW D SRZ HUXOEHIH Z WIQ WH

6LQIDSRUH FR RSHUDWYH P RYHP HOWWH I XWUH GHSHQGV RQ ®DGHWY Z KR DUH H SRVHG VIWHVWKHG DQG
VKDSHG WURXJK UHDOZ RUG FRADERUDARQ % RQG VN GHYHRSP HQW (/3 FXGDWAY LHIDMRQVKISY
DALRW FR RSHIDWYHY  LHDMRQVKLSY WDWHQIWHQ WH P RYHP HQADV D Z KRG

Q $* 6 QRP LODWG 7RK . IDQ %HQJ R NRIQ WH WILG DQG @UWHW(/ 3 FRKRUN FRP SUMQJ
SDUAASDQWILRP  FRRSHIDWHV )IRP R )HELKDU WH JURXS VHARI IRU%UQEQ -MDQG IRUD
GDGHUKIS FDP S |DAMIWG E\ SHSXEQE 3ROWKQE DQG 61&) : KDWEHIDQ DV DQ IQMMYH ' 1
H SHUHQFH VRRQ JUHZ IQR D IRXUP RQW NRXUWDH Rl WDP ZRIN LHGPWRQ DQG UHDOZ RUTS SUIREGP

VROIQJ

. IDQ %HQU V SIRWPMMDP  FRP SUMQJ P HP EHW/ ILRP  W(UHH RWHU FR RSHIDWYHY H SRUHG D VKDUHG
FKD@QIH IDFHG E\ ERW $* 6 DQG32/: (/
+RZ P LIKWRXUFR RSHUDVYHV GHHSHQ P HP EHUHQJIDIHP HQWQ P HDQLQJ I XO VXWILQDE®I Z D\ V'

7RIMKHU WH DODOVHG WH GLIYHUH RSHIDWQJ HQYILRQP HOW Rl WHU UVSHPRYH FR RSHIDWYHY
IGHOAIHG FRP P RQ EDUHY DQG SWRSRVHG VWDMILHY VR VMAWHQIWHQ P HP EHU SDUARSDARQ 7KLV
SURMPAEHADP H D @MQJ H DP S® Rl WH FR RSHUIDWYH VSIUWGDURIQ) 1UIRP RQH DQRWHU FRQMEXWQU

DRLRW ERXQGDUHV DQG EXIGHQ) VROMRQV FRGPRYHD

3DJH



+ DYIQJ WH RSSRUXQW VR GMRXW WH GLITHIHOARSHIDWRI @QGVHDSH RI WH
YDURXV FR RSHDWYHV DQG WH RKD@IQIHV WH  KDYH H SHUHORHG DQG DWH

H SHUHQAQJ Z HH LQUWIKWXO:  KIBI P RWIFR RSHUDWYHV VHUYH GLLI HUHQWELD HW
JURXSV —®DUQWKHUH DUH VP LOUNA FKD@IQIHVIDAHGE\ P DQ' RI XV OANRI

YIMELON Rl FR RSHIDWHY VHYFHV \R H MAQI DQG SLRVSHPRYH P HP EHLY

HQUXUQJ WH VHUYIEHV DUH VIWDUHBYDQWR FKDQILQ) QHHGY  GHP RIWDSKIFV

QG UIHAXIWQI DQG UMAIQIQT \ RXQJ VRBIQW b

&HIBIQD WH IHDARQWKISY EXIOVGXUQ) WH FDP S DUH YDOXDE®! DV Z H VHHN

IXUMHU FRIDERIDARQV DQG GDLQIQU 1LIRP RQH DQRWHU 1Q WH FR RSHUDWYH

VEDAH 7RK . IDQYHQ) &20 0 HP EHU (/3 3DUAFLSDQW

7RIHWHU RXUSDUAASDARQ 1Q $&/ & DQG WH (P HJIQJ / HDGHWY 3WRIWDP P H UHDIILLP HG D
FRIHEHIH $* 6 LV SDUARI D @UWHUHARW WP Rl FR RSHIDWYHY WDWBDWD [LRP - VXSSRUNVDQG XSTWRQH
DQRWHU 7KHVH H SHUHQPHV H SDQGHG RXUSHY/SHRRYHY VAHQIWHQHG RXUJ RYHUQDQRH SWDPWEHY DQG
UHP IQGHG XV WDVEXIGIQ) D UHVGHOAFR RSHIDWYH VD BQJ WP FROPWYH HQGHDYRXU

$V ZH DWW WHWH GMRQV IRZDWG ZH UHP DIQ FRP P IWHMG VR GHHSHQIQJ SDUAHUKISY DRRRW WH

P RYHP HQW IQYHWQ) 1Q WH JURZW Rl RXU P HP EHWY DQG QXUMUQI D FREDERWDWYH FXOXUH WDW
UH OFW WH WKH VSIUMRI FR RSHIDARQ

© W FODUHUMAKPMUHY VARQIHUUHDMRQWKLSY DQG D VKDUHG VHQVH Rl SXUBRVH $* 6 HQWAY WH [ XVXUH
UHDG\ VR FRQMEXW FRQ LGHQWD R WH 61QJ DSRUH FR RSHUDWYH @QGVADSH DQG EH\ RQG

3DJH




KHUH <RXQJ 3HRS®!

* LIRZ / HDG DQG
&UHDWA * RRG

)RUP XFK Rl $* 6 FR RSHUDWYH HDUD NRXUDH  [QWALQV SO\ HG D P HDQIQJ I XOLR®! 1Q DP S@\ LQJ RXUZ RINDQG
EUQILQ] QHZ HOHU\ LOWR RXUHRA VWP %4-VE HHQ DQG WH VXSSRUMG RXU SIRIWDP P HV
FROMEXWG |UHWK IGHDV DQG KHSHG VWHQIWHQ RXU FRP P XQW Rl GLYHUWH FKDQIHP DNHWY @ KHQ $* 6
WDQUURQHG IO D IX@® YROQWHUXQ RUDQVMRQ LQ -X® Z H SDXVHG WH LOMUWKLS SLRIWDP P H\R
IRFXV RQ UHVKDSIQU RXULQWUDOMKXPMUHY JRYHUODQRH DQG FXEMUH

% ) HELKDU Z M VARQIHUI RXQGDMRQV 1Q SOFH Z H IHIAMZ DV WH WKWP RP HQMWR Z HBRP H\ RXQJ

SHRS®! EDAN IQR RXUIRG 7KLV WP H WH LOWIQARQ Z DV ELJJHUWDQ RSHIDWRQDOVXSSRUN IWZ DV DERXW
FUHDAQJ D VSDFH Z KHIH \ RXWY FRX@ VWHIK WHU [P DIIQDWRQ  KRQH WHU FRAMERUDWYH P X\VFBN DQG
H SHUHQFH [ LDAMKDQG Z KDWSDUAAISDVRY FRP P XQIW BIG Z RIN BRI\ @\H

2 XUIQMUWQV ILRP ) HELKDU R -XO VRRN RQ UHVSRQUELAHY WDWH GPWG ERW. $* 6 HYROIQI QHHGV
DQG IWFRP P VP HQMR \ RXW GHYHRSP HQW7KH KHSHG ELDIQWRIP QHZ FROWIQAIGHDV DQG FUDI WG VRADO
P HGD SRW \R FRP P XQIFEDM RXU VRUHV 7KH VRXUFHG SDURHUKIS RSSRUMQMHYV DQG DWMMG 1Q
SUHSDUQI SLIRSRVDY 7KH VXSSRUMG FRP P XQIW BIG LOMDAYHY DQG BDUMKRZ FR FUHDVRLY Z RUN VRIHWHU
1Q D GIMMEXWG GDGHUAKLS HOYLLRQP HOW-Q P DQ ZD\V WH VMSSHG LOR WH YHY KHDUARI $* 6 D SOFH
Z KHUH IGHDVDIHZ HBRP HG YRIFHV P DWHU DQG HYHU RQH LV LOYIWIG VR FRQWEXWM IR FREIPWYH [P SDFW

3DJH



2 QH LOVIAUQ VKDUHG KRZ VIKH LOWAUQVKLS RSHOHG XS
DQ XQH SHAAG Z RUTB

—Z RUNHG Z IW YDURXV JWRXSVRI SHRS®! LDQILQJ ILRP \AXGHQW K

WHHGHD  DQG HYHQ KHSHG RUDQIVH + XP DQ/ LEWDU VAWMRQV -

Z DVH SRVHG\R D FRP SGMWO GiLI HHOWZ RUTS WDW-KDG SUHYIRX\E

QRVWNQRZ Q —GDUVIKDAVHVEDANY DUH MWYAMSSLQ) VWROHV LQ @H
DQG —| HOWHD® IQVSILHG

é $ QRVIKHU UH PG RQ VIKH SHURQDOWDQM RLP DVIRQ VIKDWX QI RGBHC
VIKLRXJIK FRP P XQIW Z RWN

—®BDUOWP RUH DERXWP \ VHD DVVRP HRQH Z KR YDOXHV P HDQIQUIXO
FRQQOHPARQV DQG WUYHVZ KHQP \ Z RINFUHDMV P SDPAYRURWHLY
© RINQJ 1Q WH VRADOHRARUDTRZ HG P H R VHH | LUAKDQG WH
FKDEIQIHV I DFHG E\ GLLIHIHQWI LRXSV DQG WH P SRUBQFH R
HP SDW\ SDAWHQFH DQG DPAYH QAMQIQ)  “WGHHSHQHG P \
XQGHUABQGIQI Rl KRZ FRP P XQIW Z RN LHT XILHV FRAIDERUMRQ DQG
DGDSVRELDN

7KHU WRUHV FDSWUWH ZK\ $* 6 IV FRP P IWMG VR QXUMUQJ \ RXQJ FKDQIHP DNHWY % RQG
HTXISSIQ) WHP Z M W@ ZHDP R H SRVHWHP \R UHDOFRP P XQW QHHGV QYW \WKHP IOR
VKDUHG BDGHUKIS DQG KHS WHP  GIVFRYHUWH YDOXHY WDWZ L@ XIGH WHU | XVXUH FROWEXWRQV
VR VRAHW

$V Z H FROAXH JWRZ IQ) RXU YROQMHU®BIG P RGHO WH IOMUWKLIS SIRIWDP P H ULHP DIQV RQH R
WH Z D\ V Z H SOQAHHGY | RUWH QH WIHQHIDWRQ Rl BDGHWY DQG FKDQIHP DNHWY  BDGHWY Z KR
QRWRQO GR P HDQIQIIXCZ RIN EXWZ KR DOR EHFRP H WH NQG RI SHRS®! Z KR XSAVRWHY/ EXICS

WXWWDQG AHDW JRRG VRIHWHU
3DJH



2 XUQH WKDSWULY QRADERXWERIQ] P RWH

WA/ DERXWIURZ 1Q) GHHSHUURRW VWIRQIHJFRQQOHPARQY
DQG D FXGMUHZ KHHHYHY P HP EHUFDQ WUYH\RIHMHU

O\



/[ RRNLQJ $ KHDG : UMJ VKH

1 H W&KDSVHU7RJ HVWKHU

$V$ * RRG 6SDFH HQMW IW QH WEKDSWU Z H UHP DIQ JXIGHG E\ DMP S®IEHIH  JRRG VKLQJV KDSSHQ
Z KHQ SHRS® FRP H VRIHVIKHU Z VK FRP SDWIRQ FDUW DQG FRXWDIH 2 YHUWH FRP LQJ \ HDU ZH
DP R VWHQIWHQ WH | RXQGDMRQV WDWP DNH FRIDERIDARQ SRWIE®! Z KIB! UHIQMQI WH VSILIMRI
FKDQIHP DNQJ WDWIDMEURXIKVRXUFRP P XQW R @H 2 XUIRFXV Z I@EH RQ IRXUNH DUHDV

SHWXUQLQJ WR 2XU -PSDFW 5RRWYV

: HDIP VR LHFRQQHAWZ W WH FRGPWYH SDWRQ WDANQVSILHG $* 6 UIRP WH EHIIQQIQ)  WH GHMLH R
FUHDW P HDQIQIIXO FRP P XQW GUYHQ [P SDFW $V D IX@ YRIXQWHUWXQ RUDQVMRQ ZIW ®Z
RSHIDWQ) H SHQWV ZH QRZ KDYH WH RSSRUMQIW VR SXWXH ERW LP SDPWDQG LHYHQXH JHQHIDWQJ
Z RINFROPXUHOWD  7KH VXFRHW RI RXU( P SRZ HUQJ &RP P XQMHV) XQG (&) DSSTDMRQVUHDIILLP HG
RXUEHIH 1Q VHRXUQJ JWDQW DQG GRUDARQV VR 1XQG RXULP SDPASLRMAV DQG [Q Z KDARXUP HP EHY/

FDQ FR FUHDWA VRIHWHU -Q WH \ HDUDKHDG Z H Z LOFRQOWOXH H SRUQI QHZ P SDPWSDIMZ D\ V IXIGHG
E\ WH FRQYLIFWRQ WIDWRXUURG LV VIR FDVBOVH FKDQUIHP DNHLY DQG QXUMUH LGHDV WIDWP DAMAU

3DJH



o’ -
([SDQGLQJ WKH &LUFOH RI —PSDFW

$VZ H WS LOR RXUQH WKDSWU Z H DOR UIHFRIQMWH WH [P SRUBQFH Rl Z HBRP LQJ P RUH SDWMRQDM
FKDQIHP DNHW QR $* 6 2 XUVAHQIW KDV DZD\V FRP H ILIRP WH GLYHUMW RI SHRS®! Z KR JDMHU
DURXQG RXUVBE®! HDFK EUQIIQ) GLLI HIHOWIYHG H SHUHQAHY W@ DQG GUHDP V |RUD EHWMU VRAHW
7KIV\ HDU ZHDP VR [QWQUWRQD@ UHDFK RXWIR IQGLYIGXDA DQG JURXSV Z KR UHVRQDW Z IV RXUYDOXHV
RIIHUQJ P HDQIQIIXCSDWZ D\ V IRUWHP VR FRQMEXW FREERWDW DQG JIRZ Z W XV % H SDQGIQJ
RXU FRP P XQW ZH QRWRQO® EWRDGHQ RXU IP SDRW EXWDOR GHHSHQ WH FRIPWH Z IVGRP  DQG
UHMHQPH WDWZ L@ XIGH $* 6 LQUR WH | X\WMUH

(QKDQFLQJ 3HHU 6 XSSRUW DQG &URVYV /HDUQLQ.

&KDQIHP DNQJ LV SRZ HUXOEXWMFDQ DOR EH ®QHO : HZ DQWS* 6 R EH D VSDFH Z KHIH QR RQH Z DBV
WHUNXUWH DRQH 7KLY P HDQV EXICHQ) VAWRQIHUQHE RUNV Rl VXSSRUMVSDFHY Z KHIH P HP EHWY FDQ
H FKDQUH IGHDV VHHN DGYIFH SRROUHMVRXURHV DQG FHBELWDM Z 1QV \RIHWHU % RQG SLRMIFW DQG
P HHMQIV ZHDIP VR FLHDM P RUH RSSRUMQIMAY | RUIUHQGVKLSY VRADCFRQOHAWRQ DQG IHAKDUH

% WHQUWHQQI SHHU VXSSRUVDQG FIRW GDIQI ZH KRSH VR UHGXFH EXUQRXW VSDIN P RWH

FRMERWDWRQV DQG KHSG HYHY P HP EHUJWIRZ QRVWAIWIKHULQWDWYHY EXWIMHUWVHOWH RI EHRQILQ] 1O
WH$* 6 FRP P XQW

3DJH



'"HHSHQLQJ 2XU )RXQGDWLRQV LQ 6RFLRFU

2 XU VRARADAE \WXPXH DQG 1 RQYIRBIQWERP P XQIFDARQ SWDPWAHY DIH WH EDFANERQH RI KRZ $*6.-.
ZRUV EXVDVZ W DOIMQI Vi WP V WH IHTXILH FDUH SLXQIQI DQG UH IQHP HQW-Q WH FRP 1QJ \ HDU .
ZHZIOP S@\ DQG VWHQIWHQ WHVH SLDPWEHY P DNQJ WHP  HDVIHUVR \AMS LOWR DQG P RUH LOWIMYH VR

XVH 7KURXIK WHIXOU WDIQIQJ DQG DAFHWE®! LMVRXURHV ZH KRSH VR EXI@ D FX@XUH Z KHH HYH)

P HP EHU I HHY FRQILGHQMOQ VKDUHG GHAMRQ P DNQJ DQG Z KHIH HP SDW\  DQG FDUW \WKDSH KRZ ZH
UHDW VR RQH DORWHU 8 G\P DMO Z H HOYIMRQ D FRP P XQIW Z KHH FRMERWDARQ 1V AKPMUHG \ HW
KXP DQ DQG Z KHHHYHY YRIEHWX® P DIMAY/

$VZ H WS IQR WH \ HDUDKHDG Z H DUH UHP LQGHG WDW$ * RRG 6SDFH LV SDUARI D U HUHRV WP Rl
FKDQIHP DNHWY Z KHIH FRGPWYH H I RUADQG VKDUHG GDGHUKLS P DNH P SDRASRWIE®! 2 XUMAHQIW @HV
QRWQ LOGLYIGXDODFURQ EXWIQ WH FRQQHAMRQY Z H IRWH WH LGHDV Z H FR RUHDW DQG WH WKVAZ H
EXI@ DALRW RXUFRP P XQW 7KH MXUQH DKHDG FD@ |RUHDFK RI XV VR FRQMEXW RXUXQITXH W@
SHUSHAWHY DQG HQHU\  Z RINQJ VRJHWHU 1Q WKXH FR RSHIDWYH VSIUW % DDIQIQJ RXU HIRUV DQG
HP ELDAQJ FRAERWDARQ DV D JXIGIQJ SUQAS®! ZH DH UHDG VR WD YIMRQ LR DRARQ FUHDWQJ
P HDQUQI I XOOMAMQ) FKDQIH IRUS$* 6 RXUP HP EHY DQG \WH FRP P XQMHYZ HVHUYH

© H QMW \RX VR ZRWN ZIW XV 1Q KDUDHWMQI HDFK RWHUV \WHQIWY DQG UHVRXUAHV R FUHDWA
P HDQLQJ | XCBLRMIPW WDWADQ UHVSRQG VR WH SUMWMQI DQG FRP S®f VRADAMXHV 1Q 61QJ DSRUH VRAHW b

&KDQIHP DNQJ VD RQJ MRXUDH EHVWADYHDIG VRI HWHU / HVW FRQWOXH VR EXLE $* 6 DV D FR RSHUIDWYH
Z KHUHWXH FR RSHUIDWRQ GUYHV XV | RWZ DUG IRZ DUG @VAQJ P SDRW

JRU PRHH IQRWP DARQ DERXW $ *RRG 6SDFH &R RSHDWH SGDW YIMW RXU ZHEMW DW
KWBV ZZZ DIRRGVSDRHRU

3DJH



7KLY VHAVIRQ FRQVDLOV LQI RLP DVIRQ RQ VKH | RERZ LQJ

e /MR &R RZQHWRI $ * RRG 6SDFH &R RSHIDWYH

e . H 3DURHY




[ D\RI &R RZ QHWV

3DJH



¢¢
© KHQ Z H KHDUVIKH RVHU SHURQB/ | HHIQJ V DQG QHHGV Z H LHFRJ Q] H RXUFRP P RQ
KXP DQIW

ODUVKDOO 5RVHQEHUJ

3DJH



WWENHY D I H VR WDIVH D KKIG DQG WH VOP H FDQ EH VOIG IRUD FRP P XQW : H KDYH FRP H D ®QJ

ZD\ RQWHEDANRI IQSXW [UHQGWKISV DGYIFH DQG FRQMEXWRQV ILRP P DQ XQUXQJ KHURHV DQG NH\
SDURHY +HH LV D VSHADCP HARQ | RUWH SHRS®I DQG RU DQVIMRQV Z KR Z HH D SDUARI FRQMEX\WMG
VR RUKHSHG R EXI@G $* 6 1Q) <

2 U DQL] DIRQ 3 DU/QHW/

71X &KL +XPDQLVWLF <RXWK &HQWU

+<& KDVEHHQ DNH SDURHUIRUS* 6 IQFH 2 YHU
WH \ HDW/ RXUP HP EHW/ KDYH SDUHHG WR FUHDWA
P DQ\ P HDQIQJIXOSLRIWDP V DQG RXUVKDUHG Z RINQJ
VSDFH LV DOR EDVHG WHWH : H DUH JUDWI XOIRU WH
IUHQGWKISV ZH KDYH P DGH Z W \WH WDP DQG WH
P DQ\ SRMELDAHV Z H FRQAOXH VR VHH VRIHW(HU

" &

© H DUH JUDWI XO RUWLY VHRRQG \ HDURI SDUHUKIS Z WK
* & R FXUDM RYHU KRXW/ Rl YROQMHIQ
RSSRUMQMAV IRU WH  \WXGHQWDZ DUGHHV 1Q WHU
6SDINV 6P LBV SIRIDP : H DH IQSILHG B\ WHU
H I RUNV VR FRQMEXW VR DRRYH AM] HQU DQG &RN IRWZ DUG
VR P RUH | IXMXCFRAERWDARQV LQ WH \ HDU/VR FRP H

6LQJDSRUH 1DWLRQDO &R RSHUDWL

61&) KDV EHHQ D N\ SDUNVRI $*6 WRU ILRP WH
EHIIQQQI Z KHQ WH DGYVHG XV RQ RXUIQFRUISRUMRQ
QWL \HDU ZH DIH JIDMXOWR 61 &) IRULQIMQI XV \R
SDUASDM [Q D SIBW SWIRILDP R VWHQIWHQLQJ
JRYHLODOPH WURXIK VKDUHG VHUMEHV GXUQ) Z KIFK ZH
UHFHLYHG JXIGDQPH DQG VXSSRUMR WHYIHZ DQG LP SLRYH
RXU SXUKDMQJ SRIR : H DOR DSSUHADM \WH
RSSRUMQIW SWRYIGHG E\ 61 &) IRURQH Rl RXUP HP EHW/
VR DIWQG WH ( P HUJIQJ / HDGHW/3WRIUP 1Q

- H®RNIRW DUG R Z RINQJ P RUH FRVHO Z IW \WH WDP
1Q RXUWP H VRI HWHU

3DJH



*LYH $VLD

*IYH$MD IV RXU QHZ SDURHU WLV \HDU 7KH
VXSSRUMG XV 1Q WH VHUHV Rl 0 HUWIRQ 3LRWMPN $* 6

HYHQW 1Q YHQXH DVSHAW DQG Z H DR EHQH MG | LRP
WH * LYH%DRN JUDQW : H DUH JUIDMIXOWR WL QHZ

SDURHUKIS

6&%3(

© HWDQN 6&$3( IRUWH YHQXH VSRQVRUKIS 1Q WH
0 HUIRQ 3WRMPW[ $* 6 HYHQW 6&$3( LV D QRQ
SWRIW RUDQMIARQ WDW RIIHY  SWRIWDP P HV
FRP P XQMHV DQG VSDAHV VR VXSSRUV \ RXWV

IQMHW IGHDV DQG DVSILDWRQY

(PSDFW

(P SDPADUH RXUDFFRXQEQW DWMAQI XV VR NHHS JRRG

ILODQADOUHRUEY 1RU JRYHUQDQRH  7KDON \ RX IRU\ RXU
VXSSRUARYHUWH\ HDU/

6RFLRFUDF\ )RU $0O0

6RARADA )RU $@ 6R)$ LV D QRQ SWRIIWWDWKHSV
RUDQMVDARQV FRP P XQUHV Z RINSOFHV DQG FRGBPRYHY
R ®DUWQ KRZ VR RUDQM 1Q D GHRHOWDOHG Z D\ DQG
PDNH WHU GHAMRQV ZIM HTXIW  HIEHR
HP SRZHP HQW WXW DQG  WDQVSDIHQR  XVQJ
VRARADA : H WDQN 6R)$ 1RUWH YDXDE®! UIHVRXURHV
WDMKH  KDYH SLIRGXPHG DQG WDWZ H KDYH XVHG DQG
DSSTHG LQ DGRSWQJ VRARADA 1Q$* 6

3DJH



/RIKVKHU ZH FDQ GR P RUH
RU VKH WRFIDO DWXHV DQG
P P XQMAHV Z H FDUH DERXW

$ * RRG 6SDFH &R RSHUDWYH / LP LWHG
5 HI LWHWHG XQGHU VKH &R RSHUDWYH

6 RFLHWHV $ FW &KDSWAU RI' VKH 5 HSXEQF
RI 6LQJDSRUH8(1 7 &6 +
$ <LVKXQ &HQWDO 6

: HEVIWH ZZ Z DJRRGVSDFH RW

(P DLO DGP LQ# DJRRGVSDFH RW
) DFHERRN |IDFHERRN FRP DJRRGVSDFHVJ
QVWDJUDP # DJRRGVSDFHV]



